
Arsenal Insurance Management - Brand Narrative 

A comprehensive provider of captive insurance services, Arsenal Insurance 

Management serves clients with industry-recognized skill and innovative, bankable 

performance, simplifying the complex array of constituent parts that are necessary for a 

formalized self-insurance venture and offering them through a family of related 

companies designed specifically for the captive industry. Every step of the way, from 

thorough financial analysis and business planning in the formation process to 

underwriting, enrollment, and claims management, Arsenal supports a customized 

captive experience that complies with all regulations and exceeds all expectations. 

To enhance the outward-facing, customer interaction even further, all fronting and 

reinsurance relationships are managed by Arsenal to ensure a seamless experience for 

both captives and insureds. A recently established example of this among the Arsenal 

family of companies is Iron ReHealth, a specialized program aimed at small to mid-size 

businesses across Alabama. This specialized program promotes education and wellness 

while providing state-of-the-art services and benefits at reduced costs. It is available to 

full-time employees of companies who are members of eligible associations, like many 

chambers of commerce, and beginning in 2020, Arsenal is partnering with Viva Health 

and its robust network of providers across the state.  

Arsenal’s ability to successfully form and operate captive insurance companies across a 

variety of industries has fueled their growth into one of the largest captive managers in 

the Southeast, and this wouldn’t be possible without the solid tax accounting and back 

office functionality their clients receive from TaylorChandler, a family-oriented 

accounting and consulting firm offering a comprehensive portfolio of services aimed at 

small businesses and non-profits, with a particular specialty in managing the complex 

arrangements of captive insurance companies. Working closely with insurance 

companies across more than a dozen states, TaylorChandler has cultivated the expertise, 

credentials, and relationships necessary to ensure the success of insurance-related 

organizations, including captives, and their tradition of thoughtful service and industry-



recognized technical expertise keep them at the leading edge of an ever-changing 

insurance landscape. 

Among the most significant changes in the insurance marketplace is the migration of 

much of the data and functionality to the digital space, a move that has almost certainly 

improved the quality, accessibility, and timeliness of insurance services over time, but 

with a hidden cost. The growing inevitability of cyberattacks across all industries, 

including insurance, demands a heightened vigilance against all threats to consumer 

data, confidence, and experience. The Arsenal family of companies has responded to 

this need by partnering with High Tide Technology, a cybersecurity firm with almost 

two decades of service to clients across a wide industry spectrum, including insurance. 

Their expertise can address crucial areas beyond security, though, and allow them to 

facilitate client growth from development and project management to training, 

vulnerability audits, and incident response protocols for existing infrastructure. 

For the growing number of companies moving their insurance premium dollars to 

alternative vehicles like captives in search of better service, greater flexibility, and more 

localized control, the challenges can be daunting. Arsenal mitigates those challenges by 

guiding clients through the regulatory and financial processes and, further, by providing 

outstanding options through a family of companies designed specifically for captives. 

They’re able to customize the captive experience for every client and seamlessly provide 

industry-standard products and services for both captives and insureds. That’s Arsenal 

Insurance Management.


